
Targeted Case
Management

Who is GoodLife
Innovations?

Coordinating Meaningful and
Fulfilling Lifestyles

We are a private, not-for-profit
organization whose mission is to redefine
what's possible for adults with
intellectual or developmental disabilities
by helping them live independent,
purposeful, and satisfying lives. 

GoodLife was founded in 1977 as
Community Living Opportunities (CLO) by
families dedicated to providing high-
quality, community-based care for their
loved ones with disabilities. After 40+ years
of service, CLO was rebranded to GoodLife
Innovations so we could expand our
mission and serve all individuals with
barriers to independence. 

For More Info on Targeted
Case Management and
Service Coordination,
contact:

mygoodlife.org

Whitney Lamb
913-221-3091
whitneylamb@mygoodlife.org



Why Do I
Need A Case
Manager?

HOW TO GET STARTED WITH
TARGETED CASE MANAGEMENT

Contact your local Community

Developmental Disability Organization

(CDDO) to review the list of TCM agencies,

including GoodLife, who are accepting new

referrals.

Choose a TCM agency by informing the

CDDO of your selection and completing and

signing a Choice Form.

If you choose GoodLife, a CDDO

representative will contact us, inform us of

your choice, and provide us the with

required documentation.

The GoodLife TCM assigned to your county

will then contact you to begin services.
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Case managers provide leadership,
advocacy, and expertise to ensure the
individuals they serve connect with and
benefit from the services and supports
they need.

Your Case Manager is your guide to
help you navigate the complex system
of Disability Services. Obtain funding, services and

community resources that enhance
the individual’s preferred lifestyle
Evaluate the quality of services the
individual receives and provide
feedback and follow-up to achieve
desired outcomes
Facilitate GoodLife’s person
centered planning process, called
the Quality of Life Plan
Participate in the Individual
Education Plan for those individuals
in school and work in collaboration
with school representatives

Targeted Case Managers (TCMs) make
sure that those we serve have support
and assistance in accessing the services
they need the most. 

Case managers help individuals and
their families or guardians: 

WHAT IS TARGETED CASE
MANAGEMENT?

Get the most
out of the
services you
need.


