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Virtual Support
A 24/7 Self-Directed Virtual

Support Service



You and your family choose
how iLink supports you in

your home. 

About iLink
Thrive at Home

Support The Way You Want 

Help When & Where You Need

Personal, friendly, and familiar support
available 24/7, at the push of a button
Full and immediate control of any
cameras and privacy settings (with
indicator light)
Personalized response and support
protocol
Our iLink Assist software is designed for
customization by using a person’s habits
to build logic in the platform
Room timers and safety sensors
Reminders and friendly check-ins
Entry and exit peace-of-mind
Remote capability to turn stove on/off
Semi-annual iLink assessment
Includes all interactions

Additional interior and exterior
cameras
Additional intercoms
Additional indicator light bulbs for
camera activity

Additional Options (available by request for
added fees):

2-way Intercom
Door Sensors
Motion Sensors
Stove Support to assist in turning on/off
your stove top
One 360º Camera with fully
customizable privacy settings
PERS (Personal Emergency Response
System) for support outside the home.

Features:

Virtual Support Includes:

iLink offers the right support, at the right
time--use only what you need when you
need it. 

You have complete and immediate control
over your privacy and iLink's virtual
support staff are available 24/7 to answer
your calls for support. 

iLink's in-home program gives you the
ability to remain in your home longer by
offering virtual support.

*Some Limitations and Restrictions Apply


